CS400: Human Factors Project
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Your team has been brought into the Thermodynamic Code Corporation (TCC) to help with a serious problem.  The Vice President of Engineering, Idonna Codenomore, is frustrated with the sales figures for the company’s flagship application: The Temperature Logbook.  Users wanted a system that would allow them to track temperatures at various locations over time, and users wanted a system that would allow them to edit and delete temperatures when needed.  
Idonna tells you that his development team has given the users what they asked for.  Furthermore, tens of thousands of users have downloaded the demo application from the company’s website.  Clearly there is an interest in this type of application.  However, very few users have actually purchased the application.  Feedback from users has been that the application is difficult to use.
Idonna tells you that he went back to the developers with the user feedback, and the developers were puzzled.  The developers feel that the application is pretty simplistic, gets the job done, and even has some fun features.  Any user that is having problems with the application, say the developers, is plain dumb.

Idonna would like you to do two things.  First, find out what specifically makes the application difficult to use.  Idonna will use this information to help the developers make the application easier to use.  Second, derive a list of general guidelines for developing applications that are easy to use.  Idonna will use this information to help the developers when they develop new applications.
