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A study of 
the 
performance 
of banking 
institutions 
with World 
Wide Web 
sites found 
a median 
load 
response 
time of 48 
seconds. 
The report 
by Positive 
Support 
Review, 
Inc. (PSR), 
a Santa 
Monica, 
Calif.-
based consultancy, looked at the Internet performance of 500 banking 
institutions. The study also found that many banks have spotty Web 
availability. "The Bank Survey," which examined load speed, average 
access time and overall industry ranking among other factors, is 
available from PSR for $1,500. The firm said preliminary data from a 
similar study under way on computer hardware and software vendors 
found load responses 10 seconds slower on average than the banking 
industry.  
 
Source: Computerworld 
 
 
 

 

 

 

Page 1 of 2Report looks at performance of banks' Web sites - Computerworld

1/13/2003http://www.computerworld.com/news/1996/story/0,11280,24111,00.html



Page Utilities
 

 

Send feedback to editor 
Printer friendly version 
E-mail this article 
Request reprints of this article 

 

 
 
 

 
   

Sponsored Links 
 
Free trial:   HP server management software!   
Prove the Business Value of IT!   Attend Computerworld’s Premier 100 IT Leaders 
Conference, Feb 23-25 in Scottsdale!   
Free Trial   The Advisory Counsil, practical peer advice for solving IT problems   
Learn how to receive a Cisco router valued at $3,500     

  
  

News  Latest News  Week in Review  E-mail Newsletters  Special Coverage  This Week in Print  Corrections  
Technology  QuickStudies  Emerging Technologies  Future Watch  Reviews  Field Reports  Security Manager  
Management  Book Reviews  Case Studies  Managing  ROI  Q&As  
Careers  Career Adviser  Education  Salary/Skills Surveys  Best Places  Workstyles  Search/Post Jobs  
Opinions  Editorial Columns  Letters to the Editor  Shark Tank  QuickPoll Center  
Events  Premier 100 IT Leaders  Storage Networking World  Computerworld Honors Program  Mobile & Wireless World  
Services  Forums  Buyer's Guide  Research  White Papers  Media Kit  Subscriptions  Reprints  

 

 

 About Us Contacts Editorial Calendar Help Desk Advertise Privacy Policy 

  

 

 
Copyright © 2003 Computerworld Inc. All rights reserved. Reproduction in whole or in part in any form or medium without 
express written permission of Computerworld Inc. is prohibited. Computerworld and Computerworld.com and the respective 
logos are trademarks of International Data Group Inc. 

 
 

Page 2 of 2Report looks at performance of banks' Web sites - Computerworld

1/13/2003http://www.computerworld.com/news/1996/story/0,11280,24111,00.html


